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QUiCk Sei'Up Guide Let's get your new Grandstream modem
humming along for your home fibre. This is

Grandstream GWN7062(E) super straightforward, but just remember

Home Fibre Modem to hold off until we've sent you that email

confirming your fibre connection is all good
to go. Or, if you're keen to double-check,
just give us a bell on 09 280 3672.




STEP 1:
Get Connected To The Fibre Box

STEP 2:
Power Up Your Modem

First things first, make sure your Fibre Box is
switched on.

Grab that ethernet/data cable in the
modem box, and plug one end info the
‘NET1’ port on your Grandstream modem.
The other end goes info the one of the ‘GE’
or ‘LAN’ ports on your Fibre box. You'll find
the exact port number in that ‘New Order
email we sent, or just give us a shout if you
need us to confirm it. Easy as that!
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Quick Tip:

No Power Cable for the Fibre Box? No
worries, just ring us on 09 280 3672 and
we'll sort out a fault request with the Fibre
company for you.

Now, plug your modem into the wall using
the power cable. Give it about 15 minutes
to do its thing. It's just setting itself up and
might even restart a few times — totally
normal.

You'll know it's ready when the light is Solid
Blue. If the light isn’t solid blue after 15
minutes, it might mean there's a hiccup
with your fibre connection. Give us a

call on 09 280 3672 and we'll get a fault
request lodged for you.
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STEP 3:
What Do Those Lights Mean?

STEP 4:

Hook Up Your Devices Wirelessly
(WiFi)

Just a handy guide to what the lights on
your modem are tfelling you:

O Nolight: It's off, matel

Solid Green: It's just booting up or
restarting.

[
O Flashing Green: It's getting a software
update.

o

Solid Blue: Hooray! Internet connected
and ready to roll. Or your mesh network
is all set up.

O Flashing Blue: It's applying some
settings or restoring stuff.

Flashing Yellow: No internet connection
right now.

O Flashing Red: Doing a factory reset or
it's locked.

@ Solid Red: Software update failed, or
mesh pairing didn't work.

O Flashing Pink: Looking for new mesh
routers to join the party (flickers faster
when adding them).

@ Solid Pink: Mesh router pairing in
progress.

Solid Yellow: A mesh router has
disconnected from the main one.

Time to get your devices online! Your
laptop, phone, tablet — anything with WiFi
can connect.

Flip your modem over, and you'll find your
WiFi name (it says ‘SSID’) and the password.

To connect:
1. Go to your device's WiFi settings.

2. Find your WiFi name/SSID in the list.

3. Select it and pop in the password. Donel

/

Password: XXXXXX SSID: XXXXXX




STEP 5:

Cable Up For A Steadier
Connection (Optional)

For areally stable and often faster
connection, you can plug in devices like
your computer, laptop, or Smart TV directly
with a cable.

Just grab an ethernet cable (we provide
one, you can buy more from your local
electronics shop) and plug it from the
‘NET2’ or ‘NET3’ port on your Grandstream
modem fo your device.
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fg]" Need a Hand?

If anything'’s still got you scratching your
head, no worries! Just flick us an email at:
support@wirelessnation.net

Or call our friendly Kiwi team on
09 280 3672
We're here to help!
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