
PLEASE NOTE:

The steps in this guide should be taken after 
you have received confirmation from us 
that your fibre connection is active.

We will notify you via email upon 
completion or you can contact us on 
09 280 3672 for confirmation.

You can connect a computer, laptop, 
Smart TV, etc, via a cable to your modem. 
This is preferred, as it will give you a more 
stable connection and sometimes faster 
connection.

Using an ethernet cable, connect from any 
of the LAN ports on your Grandstream 
modem to the device that you want to 
connect.

STEP 5:
Cabled connections for 
devices (optional)

NOTE:

Only one ethernet cable is provided 
with the modem, additional cables can be 
purchased from your local electronics store.

If you need further assistance, 
please email us at:

support@wirelessnation.net 
or call 09 280 3672
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STEP 2:
Power on the modem

STEP 3:
Check the WAN light

STEP 4:
Connect your devices to
the WiFi

Plug your modem into the wall power 
outlet using the power cable included.

Please wait 5-7 minutes after connecting 
your modem to power. The modem is 
currently going through the process of 
setting itself up.

The modem may restart multiple times 
during this process - this is normal.

You will know the process is complete when 
the WAN light is blinking.

If you do not get a WAN light, this will 
indicate that there may be an issue 
with your fibre connection. Please call 
us on 09 280 3672 so we may place 
a fault request.

You can connect devices such as your 
laptop, smartphone, tablet, etc. wirelessly 
via WiFi to your Grandstream modem.

On the base of your modem, your WiFi 
name is shown as ‘SSID’ and your WiFi 
password as ‘WiFi Password’.

To connect your device:

•  Open its WiFi connection setting menu

•  Search for the SSID

•  Select it and enter the WiFi Password
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Make sure that the fibre box is powered on.

Using the black ethernet cable provided, 
plug one end into the WAN port on your 
Grandstream modem and plug the other 
end into the ‘GE1’ or ‘LAN1’ port on the 
fibre box.

STEP 1:
Connect your modem
to the fibre box

NOTE:

Please check your email if a different port 
on your fibre box has been enabled for 
your connection.

If you do not have a power cable for the 
fibre box, please call our support team on 
09 280 3672 so that we may log a fault.

SSID: XXXXXX-XX-XXX

WiFi Password: XXXXXX
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